
What Our Customer’s Are Saying:

Our fac
ility o

perates
 24/7, 

363 day
s a yea

r.  The

most cr
itical 

process
 system

 in our
 facili

ty util
izes a

single 
hot oil

 heater
.  This

 system
 includ

ed obso
lete

combust
ion con

trols, 
that th

e origi
nal OEM

 vendor
 could

no long
er supp

ort.  F
ireye w

as cont
acted t

o addre
ss

migrati
on need

s for t
hese le

gacy co
ntrols 

to a mo
re cur-

rent te
chnolog

y.  The
 projec

t was c
omplica

ted due
 to the

integra
tion re

quired 
with ex

isting 
flame s

afety e
quip-

ment.  
Of prim

ary con
cern wa

s proce
ss down

time, w
ith onl

y

a serie
s of pl

anned m
aintena

nce shu
tdowns 

availab
le for

equipme
nt conv

ersion.

Fireye’
s suppo

rt in t
erms of

 prelim
inary s

ystem

enginee
ring, s

tartup 
and com

mission
ing, an

d maint
enance

issues 
have pr

oven in
valuabl

e.  Not
 only h

as the 
equip-

ment pe
rformed

 accord
ing to 

plan, b
ut the 

install
ed sys-

tem has
 also b

een sim
pler to

 mainta
in with

 transp
arent

convers
ion for

 operat
ions pe

rsonnel
.  As o

ur faci
lity

continu
es to e

xpand, 
Fireye 

will pl
ay a ke

y role 
in

future 
additio

ns incl
uding a

 standb
y hot o

il heat
er.  

I highl
y recom

mend Fi
reye ba

sed upo
n posit

ive exp
e-

rience.
  Field

 servic
e engin

eering 
and fac

tory su
pport

have co
ntinued

 to mee
t our n

eeds we
ll afte

r the s
uccess-

ful com
pletion

 of the
 projec

t.  Thi
s commi

tment i
s in

contras
t to ma

ny vend
ors in 

the mar
ket tod

ay, and
 estab-

lishes 
Fireye 

as a ke
y suppl

ier for
 flame 

safety,
 combus

-

tion co
ntrols,

 and as
sociate

d equip
ment.
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